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FCC Form 481

OMB 3060 0986

FCC Form 481 Carrier Annual Reporting OMB 3060 0819

Data Collection Form Avg. Burden Estimate per Respondent: 20 Hours

<010> Study Area Code 669005

<015> Study Area Name Guam

<020> Program Year 2015

<030> Contact Name: Person USAC should contact
with questions about this data Sean Miles  

<035> Contact Telephone Number:
Number of the person identified in data line <030> (671) 969 4093

<039> Contact Email:
Email of the person identified in data line <030> smiles@docomopacific.com

54.313
Completion
Required

54.422
Completion
Required

<100> Service Quality Improvement Reporting X

<200> Outage Reporting (voice)
<210> X < check box if no outages to report

<300> Unfulfilled Service Requests (voice) 0 X
<310> Detail on Attempts (voice)
<320> Unfulfilled Service Requests (broadband) 0 X
<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice) X
<410> Fixed 0
<420> Mobile

Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0
<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance X
<510> X
<600> Functionality in Emergency Situations X
<610> X
<700> Company Price Offerings (voice) X
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates X
<900> Tribal Land Offerings (Y/N)?
<1000> Voice Services Rate Comparability X
<1010> X
<1100> Terrestrial Backhaul (Y/N)? X
<1110> X
<1200> Terms and Condition for Lifeline Customers

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate of Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005> X

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000>
<3005>

ANNUAL REPORTING FOR ALL CARRIERS

(if yes, complete attached worksheet)

(check to indicate certification)

(if not, check to indicate certification)

(complete attached worksheet)

(attached descriptive document)

(check to indicate certification)

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(check to indicate certification)

(attached descriptive document)

(attach descriptive document)

(complete attached worksheet)

 

(check box when complete)

(complete attached worksheet)

(complete attached worksheet)

(attach descriptive document)

 

(complete attached worksheet)

(check to indicate certification)

(complete attached worksheet)

(check to indicate certification)

 

(attach descriptive document)
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GUAM TELECOM, LLC 

Line 510 – Compliance with Service Quality Standards and Consumer Protection  

Pursuant to the FCC ETC Order, a carrier seeking ETC designation must demonstrate its 
commitment to meeting consumer protection and service quality standards. Guam Telecom LLC 
hereby commits to comply with all applicable service quality standards and consumer protection 
rules. 

Guam Telecom LLC (“GT”) continues to provide all Guam residents with the supported 
services.  GT intends to provide service to all requesting customers within the service area.  To 
the extent GT receives a request from a potential customer, GT will provide service immediately 
using its standard customer equipment.  In addition, to the extent GT receives a request from a 
potential customer within GT's service area but outside its existing network coverage, GT will 
take a number of steps to provide service that include determining whether equipment can be 
deployed to provide service or adjustments can be made to network or customer facilities to 
provide service or whether there are any other adjustments that can be employed or can be 
constructed to provide service.

In addition, if after following these steps, GT determines it still cannot provide service to the 
requesting customer, it will notify the requesting customer and the GPUC within 30 days of 
making such determination. GT will also include this information in an annual report filed with 
the GPUC detailing how many requests for service were unfulfilled for the past year. 



GUAM TELECOM, LLC 

Line 610 – FUNCTIONALITY IN EMERGENCY SITUATIONS 

Consistent with the FCC ETC Order, Guam Telecom LLC has a reasonable amount of backup 

power to ensure functionality without an external power source. GT currently deploys battery 

backup units to its network nodes in addition to co-locating network hub equipment in 

commercial buildings that have back up power generators in case of power outages. In addition, 

GT is able to reroute traffic around damaged facilities and is capable of managing traffic spikes 

resulting from emergency situations.

Finally, GT has a dedicated team of technicians that inspect, maintain and repair, if needed, its 

battery backup units in its network nodes locations throughout Guam. 



GUAM TELECOM, LLC 

LINE 1010 – Voice Services Rate Comparability 

DOCOMO PACIFIC Phone is residential landline service that offers access to unlimited local 
incoming and outgoing calls on Guam, access to 911 service, directory and operator services and 
long distance services..

Service Monthly Rate 
Local Phone $23.99  
E911 surcharge $1.00 
Six basic calling features* Free 
 $24.99 

*6 FREE Basic Features (Caller ID, Call Waiting, Call Forwarding, 3-way Calling, Speed 
Dialing, Find Me Follow Me) 

DOCOMO PACIFIC also certifies that the company’s rate for voice service does not exceed the 
$46.96 comparability benchmark set by the FCC. 


